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PROVINCIAL ASSEMBLY OF THE PUNJAB

Bill No. 5 of 2009
THE PUNJAB CONSUMER PROTECTION (AMENDMENT) BILL, 2009
A

B i l l
to amend the Punjab Consumer Protection  Act, 2005.

Preamble.– Whereas it is expedient to amend the Punjab Consumer Protection Act, 2005.


It is hereby enacted as follows:-

1.
Short title, extent and commencement.– (1) This Act may be called the Punjab Consumer Protection (Amendment) Act, 2009.


(2)
It shall extend to the whole of the Province of the Punjab.

(3)
It shall come into force at once.

2.
Amendment in Act II of 2005.– In the Punjab Consumer Protection Act 2005 (II of 2005), in Section 25, the full-stop occurring at the end shall be substituted by a colon and the following proviso shall be added thereafter:-



“Provided that the Consumer Court shall not entertain any claim unless the claimant produces written proof of having approached the Manufacturer/authorized dealer within the warranty period, but the manufacturer had denied implementing the undertaking contained in the document of express warranty provided to the claimant with the product under claim;



Provided further that the Consumer Court shall require the Claimant to produce original payment receipt of the product under claim if the Claimant claims high charges of the product on the basis of its current market value.”

STATEMENT OF OBJECTS AND REASONS
1.
It has been observed that the Consumer Courts are entertaining claims of the Consumers regarding defective products because of non-conformity to express warranty without verifying whether the Consumer had approached the Manufacturer/ authorized dealer within the warranty period to implement the undertaking contained in the document of express warranty provided to the claimant with the product under claim. As such, unnecessary litigation goes on between the claimant and the Manufacturer/authorized dealer while the latter alleges that had the claimant come to him for the implementation of the undertaking given in the warranty, he would have done the needful without intervention of the court. Therefore, in order to avoid unnecessary litigation and to protect the rights of all concerned, it is advisable that the proposed amendment may be carried out in the aforesaid Act.
2.
It is also fair that if the consumer claims charges of the product on the basis of current market value, he should be required to produce original receipt of payment made by him to the Manufacturer/authorized dealer.
3.
The Bill being in the public interest is presented for introduction in the Assembly.
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